CHOOSE GROWTH

Privacy Policy

Effective Date: April 28, 2026

NOEL WELLNESS respects your privacy and is committed to protecting the personal information you choose
to share through this website.

This Privacy Policy explains what information may be collected through noelwellness.com, how it is used,
and how it is protected. This policy applies only to information collected through this website and does not
replace any separate clinical, HIPAA, informed consent, or Notice of Privacy Practices documents provided
by NOEL WELLNESS.

Information We Collect

This website includes a contact form that allows visitors to voluntarily submit information to NOEL WELL-
NESS. The contact form may collect the following information:

e First and last name
e  Email address
e Phone number

e Message content

Please do not use the contact form to submit urgent, emergency, or highly sensitive clinical information. If
you are experiencing a medical or mental health emergency, call 911 or go to the nearest emergency room.
How Information Is Used

Information submitted through the contact form is used only for the purpose of responding to your inquiry,
communicating with you, and providing information about services offered by NOEL WELLNESS.

Submitting a contact form does not create a therapist-client relationship. A therapeutic relationship is estab-

lished only after appropriate intake, consent, and scheduling procedures have been completed.
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How Contact Form Submissions Are Handled

The contact form on this website is powered by WPForms Lite. Form submissions are emailed to NOEL
WELLNESS and are not stored locally on the website.

Email communications may be routed through the email services used by NOEL WELLNESS, believed to
include Google Workspace. Because email may not be fully secure, visitors should avoid sending confidential,
urgent, or sensitive clinical details through the website contact form.

Third-Party Scheduling

This website may link to an external scheduling platform, Sessions Health, located at:
https:/noelwellness.sessionshealth.com/

When you click this scheduling link, you leave noelwellness.com and are taken to a third-party website in a
new browser tab. Information submitted through Sessions Health is governed by Sessions Health's own pri-
vacy and security practices, as well as any applicable clinical privacy policies provided by NOEL WELLNESS.

Website Hosting

This website is hosted by HostGator. Like most website hosts, HostGator may automatically process limit-
ed technical information necessary to operate and secure the website, such as IP addresses, browser type,
device information, pages visited, and timestamps.

NOEL WELLNESS does not use this information to personally identify visitors.

Analytics, Tracking, and Cookies

NOEL WELLNESS does not use website analytics tools, advertising pixels, or a content delivery network/
CDN.

This website may use basic cookies or similar technologies that are necessary for normal WordPress website
functionality, security, or performance. NOEL WELLNESS does not use cookies for targeted advertising or
marketing tracking.

No Anti-Spam Service

The website does not currently use a third-party anti-spam service, CAPTCHA, or similar form protection

tool. If such tools are added in the future, this Privacy Policy may be updated to reflect that change.
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Intended Audience

This website is intended for adults located in New York. It is not intended for children or for individuals out-
side the state of New York seeking services.

How Information Is Protected

NOEL WELLNESS takes reasonable steps to protect information submitted through the website. However,
no website, email system, or internet transmission can be guaranteed to be completely secure.

Visitors should use discretion when deciding what information to submit through the contact form.

Sharing of Information

NOEL WELLNESS does not sell, rent, or trade personal information submitted through this website.
Information may be shared only when necessary to respond to your inquiry, operate the website, comply
with legal obligations, or protect the rights, safety, or security of NOEL WELLNESS or others.

Your Choices

You may contact NOEL WELLNESS to request information about personal information you have submitted
through the website, or to ask that your information be corrected or deleted, subject to any legal, ethical, or
professional recordkeeping obligations.

Updates to This Policy
NOEL WELLNESS may update this Privacy Policy from time to time. Any updates will be posted on this page
with a revised effective date.

Contact

For questions about this Privacy Policy or how information submitted through this website is handled, please
contact:

NOEL WELLNESS
Brooklyn, NY
Email: peggy@noelwellness.com
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